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3TUYECKU KOAEKC MPAKTUKU
METOAA TOMATUC (TOMATIS®)

[aHHbIN Kozekc 6bln cocTaBneH Tomatis Développement S.A. 1 6bln1 MpounTaH U 0J06PEH ANLAMMU,
NnoAnNMCcaBLUMMW JNLEH3NOHHBIA foroBop ¢ TDSA.

NMPEAMBYNA

MeTtog TomaTtunc (Tomatis®) saBaseTcs nesarornyeckor TEXHUKOW CEHCOPHOW 3BYKOBOW CTUMYALMMY C
Lenbto HayuuTb 4YenoBeka Jydlle caywatb, 4tobbl sydwe obuwartbca. Metog Tomatmc (Tomatis®)
OCyLLEeCTBNSETCA B BUJE CEaHCOB, BO BPeMs KOTOPbIX YeNOBEeKy AatoT CayLlaTbh My3blky, obpaboTaHHyO
C MOMOLLbIO NPUBOPOB, HaAENEHHBIX CNeLndUUecKnMn napameTpamm.

Mpaktnka Metoga Tomatmc (Tomatis®) He MO3BO/IAET MOCTaBUTb AMArHO3, Ha3Ha4YUTb JeYeHne UK
BbiMMcaTb peuent. [paktnka Metoga Tomatmc (Tomatis®) Hukorga He TpebyeT npekpaTUTb
MeAMLMHCKOE NeYeHune.

MpaBunbHOe geictBne napameTpoB Metoza Tomatuc (Tomatis®) ctano BO3MOXHbIM 6Gaarozaps
TexHoNornW, paspabotaHHon Tomatis Développement S.A. (www.tomatis.com). Vicnonb3oBaHue

JaHHON TexHoMorMm TpebyeT ocoboro obyueHuss W nosydyeHus JIMLeH3uW, BblgaHHOW Tomatis
Développement S.A. [aHHas AuLEH3Ms MNpeAoCTaBAseT MpaBo MCMosb3oBaTb MeTtosg TomaTuc
(Tomatis®) ¢ cobarogeHvem JlMLeH3NOHHOro aoroeopa. Crneunannct, HaAenéHHbIA  NpaBoM
ncrnonb3zoeatb Metoa Tomatuc (Tomatis®), HasbiBaeTcs JIMLLEH3NATOM.

[aHHbIN JTINLLEeH3MOHHBIV A0roBOp 3akntovaeTcs Mexxay Tomatis Développement S.A. n Cneuunanmcrom.
OH perynvpyetr npaktnuky Metoga Tomatnc (Tomatis®) 1 KOMMYyHMKauMO, KOTOpas MOXET
NPOBOANUTLCA OTHOCUTENIbHO ero. [laHHbI 3TUYECKUI KOAeKC He 3ameHseT JINLEH3NOHHbI JOoroBop.
OH NULLb YTOYHAET HEKOTOPbIE OCHOBHbIE UAEWN ANA LUMPOKON NyOANKM.

ﬂl/lLl,eHBI/IaT MMEHYEeTCA HMXe «CI'IeLI,I/IaJWICT».

JlvyeHsnar 06s3aH CO6J'IPOAaTb 3aKoH CBoemn CTpaHbl 1 npaBuna, CBOWCTBEHHbIE Ana ocyuecTsneHna
cBoe ﬂpquECCI/II/I. ﬂpanma, YKa3aHHbl€ H/XE, He MOTyT €ro OT 3Toro OCBO6OAI/ITb.

« Tomatis », « Tomatis + logo » («TomaTnuc + norotmn»), « Solisten» n « TalksUp » saBnatoTcs
TOBapHbIMYW 3HaKaMu, oxpaHsaeMbiMy Tomatis Développement S.A.


http://www.tomatis.com/
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ObLLAA KOMMYHUKALUNA

Oco3HaBass BaXXHOCTb HeABYCMbICNIEHHON peknambl ans Metoga Tomatuc (Méthode Tomatis®),
Creunanmnct JOMKeH NPOsSBUTb OCTOPOXKHOCTb B TOM, Kak OH MpeACcTaBAseT ero:

e ckntounTb N0bOM TEPMUH, KOTOPbIA MOr Obl 3acTaBUTb Aymatb, 4to Metos Tomatuc
(Tomatis®) saBaseTcs MeAWUMHCKON npakTukon. MpeactaBnsate Metos Tomatnc (Tomatis®)
KaK rnesarormyeckyo TEXHUKY.

e [lpeactaBnate MeTtog Tomatuc (Méthode Tomatis®) ¢ ACHOCTbIO, TOUHOCTbIO, CAEPXKAHHOCTBIO
N OCTOPOXKHOCTBIO, a TakXKe ybeanTbCsA B TOM, YTO KJIMEHT XOPOLLIO MOHAA paboTy MeToza v ero
rpaHuLbl.

e 3anpeleHo 3afBAATb 4TO-IMOO, MNpPOTMBOpevallee TOMY, 4TO 3afBaeHO Tomatis
Développement S.A. B KOMMYHUKaLUW ANS LWXMPOKON Ny6aMKN.

e (CnepyeT BO3zep>XaTbCs, Aaxe 3a npesenamv nNpodeccroHaibHON AesTeNbHOCTH, OT boro
JeVCTBUSA, CMOCOBbHOro aguckpeantnposats Metog Tomatuc (Méthode Tomatis®).

NMPEACTABNEHUE MPOITrPAMMBI CNYWWAHUA TNMUEH3NATOM
Ana CBONX K/IMEHTOB

Creunanmnct ocyLecTBASET CBOKD AEATE/bHOCTb B TepaneBTUYECKOM W/Wan nejarornyeckon obaactu.
B cBOMX OTHOLLEHMSAX C KIMEHTOM OH ZIOJIKEH COBMOAATh ClesytoLive 06s3aTeNbCTBa !

e Bectn cebs yecTHO, NOPAAOUHO, YBAXKMTENBHO 1N BEXNBO.

e VIHdopMmupoBaTb KAMeHTa O CBOEM Obpa3oBaHMM, HaBbikax M criocobe paboThbl, B OTBET Ha
Ntobol BONPOC, KacatoLmiica NpakTuKu.

e VIHbopMUpOBaTb KNMEHTA O LIeNsX U rpaHuL,ax cBoen paboTbl.

e He oka3biBaTb Ha CBOEro KJAMEHTA HU BJAVAHUA, HU CUIOBOTO BO3AENCTBMA, OyAb OHO
MOpanbHbIM, PU3NYECKNM, YMCTBEHHBIM, yXOBHbIM, GMHAHCOBBLIM WM CEKCyabHbIM.

e Hukorga He ocyxfAaTb, He MopuLaTh, He Bbi3blBaTb YyBCTBO BUHbI Y JtOAEN, KOTOPbIE K HEMY
obpauarotca. CresyeT roBOpUTb ACHO U YETKO, UTOObI MO3BOAUTL KANEHTY Kak MOXHO fydlle
BCE MOHATD.

e Cneumannct Ao/KeH yBaxaTb CeKpeTHble MPU3HaHUA, KOTOpble MOXEeT yChbllaTb, U CYUTaTb
cebs cBA3aHHbIM NPOPECCHOHaNbHbIM CEKPETOM.

e OcTaBnaTb CBOEMY KANEHTY CBOBOAHBIV BbIGOP NPOAO/IXKaTb HauaTyto paboTy Uan nNpekpaTuTb
eé.

e YcTaHaBAMBaTb roHOpap ANA MOJAHOW NPOrpamMmbl yMEPEHHO 1 ACHO.
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B3AMMOAOMNO/IHAEMOCTb U COBMECTMMOCTb METOAA
TOMATUC (LA METHODE TOMATIS®)

Cneyymannct moxeT npuberHyts kK MeTtogy TomaTuc (Tomatis®) B KayecTBe JOMOJHEHMSA K CBOEW
OCHOBHOW AeATeNbHOCTM, MO KOTOPOW OH MOJAYy4YMA AUMAOM U NpUobpén onbiT. Mcnonb3oBaHue
Metoga Tomatuc (Tomatis®) He MOXeT 3aMeHWUTb OCHOBHYHO AeATeNIbHOCTb WAW AaTb Kakue-anbo
Apyrvie cnocobHOCTU, KPOME TeX, MO KOTOPbLIM OH MOJYYUA AUMAOM U MPUOBPEN OnbIT.

Creunanmct oCTOPOXKEH, MPOHULATENEH N YUMTbIBAET OrPaHNUYEHUs, C KOTOPbIMU MOXET CTONKHYTbCS
B CBOei npaktuke. OH HanpaBAsieT CBOEro KJAMeHTa K APYromy Creumnanuncty, eciv KOHCTaTUpYeT, UTo
npocbba KAMeHTa He B ero KOMMETEHLUN.

Cneuynanncty paspelleHO WCMo/b30BaTh Apyrhe TEXHWKM. TeM He MeHee, OH [JOJ/IKEH XOPOLIO UX
otanyate ot Metoza Tomatnc (Méthode Tomatis®), kak B CBOeill mpe3eHTauuu, Tak U B CBOeM

npakTuKe.

Cneunanncty He paspeluaetca npuberats, napannensHo ¢ MeTtogom Tomatuc (Tomatis®) «
330TEePUYECKMM, TEMHBIM WM MUCTUYECKMM NpPaKTUKaM.

COEPA NMPUMEHEHUA NPOrPAMMBI CNNYWAHWA TNLUEH3UATOM

YX0 fIBNSieTCH caMblM MOLLHbIM CEHCOPHBIM MHTErPaTopoM YenoBeyeckoro tena. CresoBaTtesibHO, OHO
MrpaeT OCHOBHYI POJib B TOM, Kak YesoBeK pa3BuBaetcs 1 obuwaetcs. Chepbl npumeHeHus Metoza
Tomatuc (Méthode Tomatis®) cnegyroume:

e TpysHOCTW 0By4YeHusa 1 peun

e HapylweHune BHMMaHuA

e DMOLUMOHaJbHbIE HapPYLUEeHWs

e HapyweHna KOMMyHMKaL MK

e [ICMXOMOTOpPHbIE HapyLLUeHNSA

e [lepBa3mBHOe paccTpolicto pa3sutus (MPP)

e JINYHOCTHOE pa3BuUTME M XOpOoLLlee CaMOUYyBCTBME
e YiyudlleHune ronoca n My3bikaJbHOCTH

e [logroToBka K pogam

e  YCBOEHME MHOCTPaHHbIX A3bIKOB

Cneumannct 06s3yeTcsd NpuMMeHsATb NporpaMMy caylaHus ToAbKO B TOW 064acTi KOMMETEHL UK, MO
KOTOpOW npeaBaputensHo obyyancs, He3aBUCMMO OT 0byueHus, nposogumoro Tomatis
Développement S.A. EmMy 3anpelleHo ncnonb3oBaTb [porpamMmy cayliaHus B 060 Apyroi obaactu,
B KOTOPOW OH He MPOXOAW/1 COOTBETCTBYHOLLLErO 0OyUeHus.
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Cneuyvanncty 3anpeLlaeTcs nopyuyatb MPUMEHEHWEe MporpaMmMbl CAyllaHWs TpeTbemy vy 6e3
nMmMcbMeHHoro ogobpeHuns Tomatis Développement S.A.

MCUXO-NEAATOrMYECKUIA TECT U AYOUOTECT

Ecam Cneumanuct He pacnosiaraeT OLLEHOYHbIMW TeCcTamMW, CBOWCTBEHHbIMW ero npodeccuu, TO OH
JOJKEH CUCTEMATUUECKN UCMOb30BaTb TECTbI, NpeAocTaBisemMble Tomatis Développement S.A., korga
YesioBeK CNOCOBEH UX MPONTK.

Cneumannct npeaynpexzaéH o6 OTHOCUTEILHOM XapakTepe AaHHbIX OLEHOK U UX MHTeprnpeTauun. Emy
He cneayeT Aesath OrPaHUYEHHbIX WY OKOHYaTeNbHbIX BbIBOLOB O CMOCOBHOCTAX KIMEHTa.

[laHHble TecTbl WCMO/b3YHOTCA [A/s BbIBAEHUS MNpOG/AeMaTUKL Yy 4YesioBeka W A U3MepeHus
nporpecca. OHM HW B KOEM Clydae He MO3BOAAKOT MOCTaBUTb AMarHo3, npejckasatb Oyayliee,
0BHapyXnTb 1 YTBEPXAaTb TO, YTO Mpousowsio B npowsioM. Cneunansmuct HM B KOeM C/lyyae He
MCMOAb3YeT 3TV TeCTbl, UTOObI AaTb Kaky-1MHO OLLeHKY UYeNoBeKy MAN HaBsA3aTb eMy CBOW BblHOp.

Cneumanuct cneaut 3a Tem, 4Tobbl YCNOBWA MpoBeAeHus Tecta OblaM onTuMmanbHbiMW. [locne
npoBejeHWs TecTa AOJMXHa cnegoBaTb 6ecefa, BO Bpems KoTopol Creuuanuct ¢ TOYHOCTbIO W
ACHOCTbO OBBACHAET pe3y/ibTaThl TecTa.

MNposeaeHve aypuotecta Ha annapate (TLTS) npeaHasHaveHO pana JlnueHsmata, npoluesLlero
cooTBeTCTBYytOLLEe 0byyeHune. CneayeT ybeantbca B Hagnexallem obpalieHnmn ¢ annapatom. [JaHHbln
annapart He pa3paboTaH 418 COCTaBNeHMA ayAMOrpaMMbl 1 HY B KOEM C/lydae He MO3BOAAET NOCTaBUTb
ANarHos.

NMPOXOXAEHVE CEAHCOB C/TYLLAHUA

Cneuyvannct npumeHsieT [porpaMMy ClylaHus WCKAOUUTENBHO Mpu  cOBAtOZEeHVMM MpaBua 1
METOA0/I0TMM, MPEfOCTAaBAEHHbIX BO BPEMSs CTaXXMPOBKM MO OBOYUYEHUIO U BO BPEMS HemnpepbiBaHOMO
obyueHus.

Creunanunct He npeasiaraeT CeaHCoB C/yLLIaHWUs, KOTOPble NMPEBbILIAOT AJUTENbHOCTb 2 Yaca B AeHb. U,
HaobopoT, CneLunannct He NpeasiaraeT CeaHCOB C/yLIaHUS AAUTENbHOCTbIO MeHee yaca B AeHb, ecau
TOJIbKO K 3TOMY He BbIHY>/aeT COCTOsIHME YesloBeKa.

Cneuynannct He npepasiaraeT HWKAaKOro OTAENbHOrO ceaHca C/yLlaHWus, KOTOPbIA He BMWCHIBAeTCs B
OBLLYH Ceccuo U3 HeckoNbkux AHen. Cheunannct cucteMaTMyecku NpeanucbiBaeT BpeMs OTAbIxa U
YCBOEHWS U3 HECKO/IbKMX HeZeslb MeXay 2 CEeCCUSMU.

Ecnv Cneumanuct npepnaraeT ceaHCbl CAyLaHWs B CBOEM MOMELLEHMM, TO OHO JOJXKHO ObITb
OCHALLEHO 3aN0M CaylaHusa C Hagnexalwmm obopysoBaHWEM, HEOBXOAMMbBbIM A/ OCYLLEeCTBAEHUS
CeaHCoB CNyLLAHUS B XOPOLLMX YCAOBUAX pacciabaeHus.
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Ecam Cneumannct npeanaraet ceaHchl CyLIaHUS Ha JOMY, TO OH AO/KEH YOeAUTbCA B TOM, UTO KJIMEHT
[LEeNCTBUTENIbHO CNOCOBEH MPOXOAUTL CeaHChl COTacHO YCTaHOBAEHHOM nporpaMmme. OH AoXKeH ObITh
roTOB NMPUNTL Ha MOMOLLb CBOEMY KJNEHTY B JIH06OM MOMEHT NpPU BO3HMKHOBEHUN NpobaeMbl.

Cneuynannct n KIMEHT MOTYT B 060N MOMEHT mnpekpatutb ceccun. Ecnm Cneumanvct KoHcTatupyet
BO3HWKHOBEHWE NMpPobGiemMaTUKK, BbIXOAALLEN 3a npeaenbl chepbl ero KOMMETEHLUM, TO OH JOJKEH
cUCTEMaTUYECKM MHGOpMMpoBaTb 06 3TOM CBOEro KJMEHTa W Mnpegsaratb emy obpaTtuTbCs K
creumanncry.

OTHOLWWEHWNA MEXAY TMUEH3UNATOM U EIFO KOJITEFTAMU

Cneumanncrt yBaxkaeT CBOUX KOJIJEr, He 3aBUCMMO OT TOro, ABAAIOTCA OHW JlnueH3natamm mam Het. OH
JOKEH BO3AEPXXMBATLCA OT NOOOro BbICKa3blBaHUA, KOTOPOe MOr0 6bl UX AUCKPEAUTMPOBaTb UK
ouepHUTb. OH 06A3yeTCs NPUHMMaTL NHOOYH MHDOPMALLMIO, OTHOCALLYHOCS K €ro NpodeccroHaNbHOM
npakTuke, 1 Hagaexalunm obpasomM e€ Ncnosb3oBath.

KnneHT cBOBOAEH NPOAOAXKATH CBOK MPOrpamMMy CayllaHus ¢ Apyrum JIMLeH3naTtoM, MOMUMO TOro, K
KOMY M3HauaiabHO obpatuacs. Mo sBHOM npocbbe KnveHta, JinLeHsmat, K KOTOpoMy nepBOHa4YaabHO
obpaTtnance, obsasyetca KoOHOUAEHUMANbHO NepeaaTb BCO MHbOPMaLMIO, COBPaHHYO OTHOCUTENBHO
KAMeHTa, YTobbl 061erynTb paboTy C KAMEHTOM K ero conpoBoXxzeHne ana JlvueH3snata, K KOTOPOMYy
obpatnance nocne.

HEMPEPbIBHOE OBYYEHWVE U PASBUTUE

Crneymannct oco3Haét, uto Metog Tomatuc (Tomatis®), paspaboTaHHbii B 1950-e rogbl, MOCTOAHHO
pa3BmBaetca. Crneumannct 3HaeT M yBaXkaeT ero WCTOpUI0 W cTapaeTcs OOHOBAATb CBOW 3HaHWA
OTHOCUTENBHO pa3BuUTUA MeToaa. OH AenaeT BCE BO3MOXHOE, UYTOObI yay4LllWUTb NpakTuky, baarogaps
MHHOBaLMAM, pa3paboTaHHbiM Tomatis Développement S.A. Crneunanuct BHUMaTesNeH K Ntobomy
ob6baBneHnto Tomatis Développement S.A. Ha 3Ty Temy.

Cneuyannct obnazaeT MHOTOUMCIEHHBIMU MaTepuanaMu U UHCTPYMEHTaMU, MPesoCTaB/seMbIMy
Tomatis Développement S.A, Ans ycOBepLUEHCTBOBaHMS o6WwMx 3HaHWA o MeTtoge Tomatuc
(Tomatis®) n cBoelrt npakTvkn. OH [JOMKEH O3HAaKOMUTHCA C AOKYMEHTaMW U OBHOBJEHWUAMM
OTHOCUTE/IbHO 3TOr0 MeToZa.

CrneunanncTt yyacTByeT B HempepbiBHOM 0byuyeHun, npegocTasasemMom Tomatis Développement S.A.

OYUHO WX OHAAMH.

Creunanncra npu3biBaroT 06paTUTLCA K IEKTOPY, K OMbITHOMY Kosnere uam B Tomatis Développement
S.A., B c/lydae COMHEHMS Mo NOBOAY METOANKM.
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YPOBEHb NMPAKTUKWN

Cneuyanncty cnegyet cobntogatb yCNOBUS TOFO YPOBHS, K KOTOPOMY OH MPVHAANEXWT :

Mpaktnk TOMATIS® (ypoBeHb 1) — npodeccrmoHan, KOTOPbIA MPOLUEN MepBOHayalbHOe 0byuyeHue
(ypoBeHb 1), mo3BoastoLlee eMy UCMOAb30BaTb NOPTaTUBHbIE ycTpoicTea Solisten® w/mam TalksUp®.
[JaHHble ycTpolicTBa TOUHO BoOCNpPom3BoAAT 3ddekt TOMATIS® un copepkaT MHOTOUMCAEHHblE
nporpammbl caywaHus. MNpodeccroHan cnocobeH BbIGpaTb U3 3TWMX MPOrpaMm Ty, KOTOpas ayudlle
BCEro COOTBETCTBYeT MOTPebHOCTV KAMeHTa. [aHHble MporpamMmbl MPeKpacHoO MNpucnocobaeHbl Ans
60o/bLUMHCTBa NpobaeMaTUK, CBA3aHHbIX CO CYLIAHWEM.

MpakTvk TOMATIS® (ypoBeHb 2) — npodeccroHan, KOTopbIli NPOLEN nepBOHaYasbHOe obyueHue, a
TaKXXe [JOMONHUTENbHOE ObydeHWe (ypoBeHb 2), MO3BOJsAIOLLEE €My WCMOo/b30BaTb annapar Ans
ayaunotecta (TLTS) w, Takmm obpasom, onpeaenvTb Npoduib CayllaHua AN KaxXAoro OTAENbHOro
yenoeka. OH Takxe byseT cnocobeH JOMONHATL CeaHChl CNYLUAHWS TakK Ha3blBa€MbIMUN «aKTUBHbIMU»
ceaHcamun GOHaLMM 1 TOBOPEHUS.

KoHcynbtaHT Tomatis® (ypoBeHb 3) — npodeccrmoHasn, KOTOpbIA MPOLIEN TPU YPOBHS OBydyeHus
cnocobeH WHAVMBUAYannsMpoBaTb CBOKO paboTy, cosgaBas CBOWM CODCTBEHHble MpPOrpaMmsbl, B
3aBMCUMOCTU OT JlaHHbIX ayAnoTecTa.

KoHcynbtaHT Tomatis® (ypoBeHb 4) — npodeccnoHan, KoTopbili NPOLWEN YeTbipe YPOBHA 06yueHns u,
Taknm 06pa3oM, MOXeT CBOBOAHO MCMONb30BaTb COBOKYMHOCTb QYHKUWA M napameTpoB MeToga
Tomatnc (Méthode Tomatis®). OH MOXeT akTMBHO yyacTBOBaTb B MpoOrpammax no WCCaef0BaHUAM
MeTtoga.

BE3OINACHOCTb U NMPABOBAA 3ALLNTA

Cneymannct pa60TaeT B TaKOM MecCTe, rae obecneyeHa 6e30MacHOCTb ANA ero KIMEeEHTOB.

OH npepynpexzaaet Tomatis Développement S.A. B TOM C/iyyae, eciv MPOTUB HEro BeAETCA cyAebHoe
Jeno, kacarouleecs ero npaktmkm Metoza Tomatuc (Méthode Tomatis®).

Tomatis Développement S.A. He MOXeT 3aWuwate B CyAe MpaBa CBOWX JIMLEH3MATOB /s
WUHAMBUAYaNbHBIX npoueayp. [103TOMy nOCAeAHVMM HaCTOATENbHO pPEKOMEHAyeTcs MoAnucathb
FOPUANYECKYHO CTPaXOBKY, MPUCMNOCOBAEHHYHO K UX CUTYaLIMW.

PACCMOTPEHUWE XXATOb N CAHKUU

Jlrobas >xanoba, nogaHHaa npotme Creumanncra, AOJAXKHa ObiTb OTMpaBfAeHa 3aka3HbIM MUCbMOM C
YyBEeZOMNEHVEM O BPYUYEHMM NO Cneaytoliemy aspecy :
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Tomatis Développement S.A.
76 avenue de la Liberté
L-1930 Luxembourg

Kaxxpas >xanoba gosxkHa cogep>kate GaMUANIO, UMS U aZpec nojatesis Xanobbl, a Takxke GdamMuanio u
KoopauHatbl Cneumanncrta. Ocyxgaemble JeVCTBUA JOIKHbI ObiTb AaTMPOBaHbI Y OOBACHEHDI.

Tomatis Développement S.A. npeaynpexgaet Cneunanncta o xanobe. o aBHoM npocbbe nogatens
Xanobbl, ero JIMYHOCTb MOXET XpaHUTbCA B cekperte. Crneumannct AOMKEH B MUCbMEHHOM BUAE
OTBETUTb OTHOCUTE/IbHO AEUCTBUIA, 3@ KOTOPbIE ero OCy>XKAatoT.

Tomatis Développement S.A. paccmaTpuBaeT anoby C OTBETOM W MOXEeT MoTpeboBaTb toHoe
JOMNONIHUTENbHOE YTOYHEHME OT MojaTens >anobbl u/uav ot JinueHsnata. Tomatis Développement
S.A. MOXET OCyLLeCcTBUTb It0OOW afeKBaTHbIM KOHTPOAb Hag Crneunanmcrom.

Tomatis Développement S.A. moxeT

- OTBeprHyTb Xanoby, ecam coUTET eé HeOHOCHOBAHHOM ;

- Cpenatb npegynpexgeHne n/uav NPOKOHTPOAMPOBATb, WU/WAWN Ha3HauyUTb MPOBEPKY, W/Wau
Ha3Ha4MTb UCMpPaBUTENbHbIE MEPDBI, €CN XKanoba HapyLlaeT NONOXEHNA AaHHOrO STUYECKOro
Kopexca ;

- 3anpetutb wucnonb3zoBaHve Metoga Tomatuc (Tomatis®) u pactoprHyTb JIMLLEH3NOHHbIN
J0roBop, ecan xanoba HapyLlaeT nonoxeHus JlnyeHsnoHHoro Jorosopa.

PeweHne HEPEAaéTCﬂ, B I/IHq)OpMaTI/IBHbIX uenax, nogartesnro )KaJ'IO6bI, KOTOprI‘/JI COXpaHAeT npaso
nojatb B CyA Ha CI'IELI,I/IafII/ICTa, ecin Cc4yuTaeT, 4To Ael\/lICTBI/IFI ﬂVILI,eHBI/IaTa HapyLlwakT 3aKOHbl U
pernamMmeHTbl ero CTpaHbl.



